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LICENSING AND 
CERTIFICATION
Tamara Prisock
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prisockt@dhw.idaho.gov

Dave Taylor
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PUBLIC HEALTH
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Russ Barron
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Richard “Dick” Armstrong
Director
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INFORMATION AND 
TECHNOLOGY
Michael Farley

334-6598
farleym@dhw.idaho.gov

OPERATIONAL SERVICES
Paul Spannknebel

334-5912
spannknp@dhw.idaho.gov

FINANCIAL SERVICES
Jodi Osborn
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FAMILY AND COMMUNITY 
SERVICES
Gary Moore
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& Liaison to the Board
334-0612
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Service Integration
Navigation Services
Idaho 211 CareLine

Child and Family Services
Child Protection

Foster Care
Adoption

Independent Living for
Older Youth

Residential Care Licensing

Community Developmental
Disabilities Services

Children’s Developmental Disabilities
Crisis Prevention & Court Services

Infant Toddler Program
Southwest Idaho

Treatment Center (SWITC)
Head Start Collaboration

Benefits Program
Food Stamps (SNAP)

Idaho Child Care Assistance
Medicaid Eligibility

Temporary Assistance for Families
in Idaho (TAFI)

Aid to the Aged, Blind and
Disabled (AABD)

Tax Credit Subsidies for Health Insurance

Child Support Services
Services Coordination

Nutrition-related Services and
Food Commodities

Low-Income Home Energy
Assistance

Telephone Assistance
Child Care Provider Education/Licensing

Weatherization
Community Services Block

Grant (CSBG)

Clinical and Preventive Services
Maternal and Child Health

Family Planning
HIV, STD, and Hepatitis Prevention and 

Care
Women, Infants, and Children
Supplemental Nutrition (WIC)

Community and Environmental
Health

Oral Health
Chronic Disease

Cancer
Diabetes

Heart Disease
Risk Reduction and Prevention

Tobacco Prevention
Physical Activity and Nutrition

Environmental Health

Vital Records and Health Statistics
Health Statistics and Data Analysis

Vital Records Management and Services

Rural Health and Primary Care
Rural Health Care Access

Hospital Improvement
Shortage Designations

Communicable Disease Prevention
Epidemiology

Food Protection
Immunization

Refugee Health Screening
Healthcare Associated Infections

Adult Mental Health Services
Children’s Mental Health Services
Substance Use Disorders Services

State Hospital North
State Hospital South

Policy and Innovations 
Projects Office
Policy Team

Bureau Operations
Medical Care
Mental Health

Developmental Disability Services
Long Term Care

Systems and Project Management
Financial Operations

Facility Standards
Certified Family Homes

Developmental Disability Agencies
Residential and Assisted Living

Rules Unit

Emergency Medical Services and
Preparedness

EMS Communications Center
EMS Standards and Compliance

Public Health Preparedness
Time Sensitive Emergencies

Laboratories
Environmental

Clinical
Laboratory Improvement

Emergency Preparedness

Suicide Prevention
Youth Services
Hotline Services

Public Awareness

Business Operations
Public Health Accreditation

Quality Improvement
Federal Compliance

Data Analytics

Lisa Hettinger
Deputy Director

334-5500
hettingl@dhw.idaho.gov

NORTHERN HUB
REGIONAL DIRECTOR

Joyce Broadsword
816-2230

broadswordj@dhw.idaho.gov

EASTERN HUB
REGIONAL DIRECTOR

John Hathaway
732-1589

hathawaj@dhw.idaho.gov
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